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(page 1)  �$�:25'�)520�7+(�',5(&725�*(1(5$/�
 
Dear Readers, 
 
As you probably not iced in our last  edit ion, I nfoCitq now includes new 
columns. I nspired by the comments that  many of you sent  us, they mainly 
aim  to bet ter meet  your needs. I t  is our hope that  they will help you provide 
your customers with a quality accomm odat ion offer ing. 
 
For instance, the front  page 'LG�\RX�NQRZ" column will highlight  a message 
dictated by current  needs, for exam ple a rem inder of classificat ion and 
related procedures, or, as is the case with this edit ion, on the condit ions for 
inclusion in the next  edit ion of the $FFRPPRGDWLRQ�LQ�4XpEHF directory. 
 
The 8VHIXO� 7LSV� DQG� ,GHDV colum n on the back page will pursue a double 
object ive:  to highlight  the most  interest ing init iat ives of establishment  
operators, and to help improve the accommodat ion we offer. We hope you’ll 
want  to take advantage of these good ideas and useful t ips that  classificat ion 
agents pick up while cr iss-crossing the province and on their  indust r ial v isit s. 
 
Just  like our classificat ion agents, the CI TQ’s case managers respond every 
day to numerous informat ion requests from operators. The column $QVZHUV�
WR� <RXU� 4XHVWLRQV, on the back page, reproduces some of the most  
frequent ly asked quest ions. 
 
Needless to say, we intend to keep improving our bullet in constant ly so that  
it  bet ter answers to your needs. So please keep sending your comments and 
suggest ions.  
 
I  hope you’ll enjoy reading this new edit ion of your bullet in. 
 
Michel Rheault  
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7R�EH�LQFOXGHG�LQ�WKH�$FFRPPRGDWLRQ�LQ�4XpEHF������GLUHFWRU\��LW�LV�
HVVHQWLDO� WKDW� \RX� FRPSO\� ZLWK� WKH� IROORZLQJ� SURYLVLRQV� EHIRUH�
1RYHPEHU�����������
 
I f your establishm ent  has opened or changed hands in the last  twelve 
months, the CI TQ must  receive your duly com pleted and signed “Applicat ion 
for I nit ial Classif icat ion”  form  before November 30, 2004. The form  must  be 
returned along with the payment  of the annual classif icat ion fees. 
 
I f your establishment  underwent  a classificat ion renewal in the last  twelve 
months, the CI TQ must  receive your duly com pleted and signed “Request  for  
Classif icat ion Renewal”  form  before November 30, 2004. The form  must  be 
returned along with payment  of the annual classificat ion fees. 
 
For all other establishments, the CI TQ must  have received payment  of your 
annual classificat ion fees before November 30, 2004. 
 3/($6(� 127(� Also make sure that  we have on file all informat ion 
concerning your establishment  (num ber of units, rates, opening dates, 
act iv it ies, services) . I f you do not  wish to have your establishment  listed in 
the $FFRPPRGDWLRQ� LQ�4XpEHF directory, it  is important  to advise Tourisme 
Québec in writ ing. 
 
 ,1�7+,6�(',7,21����
 
How to get  or renew your classif icat ion cert ificate (pages 2 and 3)  
Answers to your quest ions concerning:  invoicing, bathroom classificat ion 
(page 4)  
A br illiant  idea that  saves both money and energy (page 4) . 
 
 ,PSRUWDQW�QRWLFH�RQ�LQWHULP�FODVVLILFDWLRQ�YLVLWV�
Operators who wish the CI TQ to make an inter im  classificat ion visit *  of their  
establishments must  file a request  with their  CI TQ case manager (see 
contact  informat ion on page 4) . A $150 deposit  is required for such a visit . 
 
* An inter im  visit  is a visit  other that  the one mandated by law every two 
years. An inter im  visit  may be done following major improvements that  
could change the classificat ion level of an establishment , or it  can be made 
at  the specific request  of the operator. 
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(pages 2&3)  
 +2:�72�*(7�$�&/$66,),&$7,21�&(57,),&$7(�
 
The Act  Respect ing Tourist  Accomm odat ion Establishm ents requires all 
operators of such establishments to have a classif icat ion cert ificate which 
serves as an operat ing perm it . 
 
The CI TQ classifies seven categories of establishments covered by the Act :  
hotel establishments, bed & breakfast  establishments, tour ist  homes, 
resorts, hospitalit y villages, youth hostels, and educat ional inst itut ions. 
 
 
�VW�67$*(��23(1,1*�$�&$6(�),/(�
 <28�must  check with your municipalit y to make sure that  operat ing the type 
of establishment  you intend to open is perm it ted by zoning regulat ions. You 
must  also make sure that  you have a two m illion dollars in public liability  
insurance. 
 <28 must  then contact  Tourisme Québec at  1-800-463-5009, specify that  
you want  to open a tour ist  accommodat ion establishment , and provide all 
necessary informat ion for the opening of your case file. 
 7285,60(� 48e%(& will then send you three forms:  “,QVFULSWLRQ� HW�
PRGLILFDWLRQ� DX� ILFKLHU� GHV� pWDEOLVVHPHQWV� G¶KpEHUJHPHQW� WRXULVWLTXH” ( to 
register your establishment  or modify your regist rat ion) , “'pFODUDWLRQ� GHV�
SUL[” (which provides informat ion on your rates)  and “5HQVHLJQHPHQWV�
WRXULVWLTXHV” ( to provide tour ist  informat ion on your establishment) . 
 <28 must  com plete, sign, and return these forms to Tourisme Québec. 
 7285,60(�48e%(& will then send you a temporary operat ing perm it . I t  
will also ask the CI TQ to proceed to classify your establishm ent . 
 
�QG�67$*(��&/$66,)<,1*�<285�(67$%/,6+0(17�
�7KH�&,74 will send you the form  :  “Applicat ion for I nit ial Classif icat ion”. �<28 must  com plete, sign, and return this form  to the CI TQ.  

 7KH�&,74�will visit  and classify your establishment . 
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 7KH� &,74 will then send you a “)LFKH� UpVXOWDW” (Classificat ion Results 
Summary) , giv ing you the final result  of the classificat ion visit  if, of course, 
your file is duly completed (annual classificat ion fees paid in full, and all 
necessary forms duly completed, signed, and returned) . 
 
�UG�67$*(��,668,1*�<285�&/$66,),&$7,21�&(57,),&$7(�
 7285,60(�48e%(& will send you the form  “At testat ion Request” 
 <28�must  com plete, sign and return this form  to Tourisme Québec. 
 7285,60(� 48e%(& will then send you the official classificat ion sign for 
your establishment . 
 
 +2:�72�5(1(:�<285�&/$66,),&$7,21�&(57,),&$7(�
 
Classif icat ion cert ificates remain valid for a per iod of two years ( four years 
for educat ional inst itut ions) . The CI TQ must  visit  and classify your 
establishment  before the expirat ion of your cert ificate. 
 
�VW�67$*(��+$9,1*�<285�(67$%/,6+0(17�5(&/$66,),('�
�7KH�&,74 will send you the form  “Request  for Classificat ion Renewal” in the 
year that  precedes the expirat ion of your current  cert ificate.  
( reproduct ion de l’entête de ce formulaire)  
 <28�must  return that  form , duly com pleted and signed, to the CI TQ. 

 7KH�&,74 will then proceed to visit  and classify your establishment . �7KH� &,74 will then send you a “)LFKH� UpVXOWDW” (Classificat ion Results 
Summary) , giv ing you the final result  of the classificat ion visit  if, of course, 
your file is duly completed (annual classificat ion fees paid in full, and all 
necessary forms duly completed, signed, and returned) . �
�QG� 67$*(�� ,668,1*� $� &/$66,),&$7,21� &(57,),&$7(� )25� <285�(67$%/,6+0(17 

 7285,60(�48e%(& will send you the form  “At testat ion Request”.  �
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<28 must  com plete, sign, and return that  form  to Tourisme Québec. 
 7285,60(� 48e%(& will then send you a new classificat ion sign if your 
classif icat ion level (number of stars or suns)  has changed, or, it  will send 
writ ten confirm at ion that  your classificat ion level has been maintained. 
 
The classificat ion sign must  be permanent ly posted in a conspicuous place 
outside your establishment , as required by law (Act  Respect ing Tourist  
Accommodat ion Establishments) . 
 
 
(page 4)  �$16:(56�72�<285�48(67,216�
 
,V� LW� QRUPDO� WR� UHFHLYH� DQ� LQYRLFH� IRU� FODVVLILFDWLRQ� IHHV� HDFK� \HDU��
HYHQ�WKRXJK�FODVVLILFDWLRQ�YLVLWV�RQO\�RFFXU�HYHU\�WZR�\HDUV"�
�<(6� All operators of tour ist  accommodat ion establishments must  pay 
annual fees related to classif icat ion. Those fees replace the old perm it  fees 
that  used to be paid to Tourisme Québec. This is why these fees are billed 
every year. 
 
The classificat ion v isit  that  occurs every two years is required by the Act  
Respect ing Tourist  Accommodat ion Establishments, which makes it  
mandatory for all operators to have a classif icat ion cert if icate. This cert ificate 
remains valid for two years ( four years for educat ional inst itut ions) , and is 
delivered following the visit  of a classif icat ion agent . 
�
�
&DQ� WKH� QXPEHU� RI� EDWKURRPV� KDYH� DQ� LPSDFW� RQ� FODVVLILFDWLRQ�
UHVXOWV"�
 <(6�� For all categories of establishments the CI TQ classifies, the 
classif icat ion results for bathrooms depends on the bathrooms/ bedrooms 
rat io. For bed & breakfasts, for instance, the total number of points allocated 
to bathrooms takes into account  the number of bedrooms a bathroom must  
serve.  ��
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86()8/�7,36�$1'�,'($6�
 $�EULOOLDQW�LGHD�WKDW�VDYHV�ERWK�PRQH\�DQG�HQHUJ\�
 
Saving energy can also mean saving m oney, and somet im es, it  can be quite 
simple. The owner of the +Ð7(/�'(6�&200$1'$176 in Gaspé recent ly 
explained to us that  replacing 60-wat t  bulbs by 3-wat t  fluorescent  bulbs 
allowed him  to retain the same light  level while saving several hundred 
dollars each month. And that ’s in addit ion of the beneficial impact  on the 
environment !   
 
The CI TQ is always happy to learn about  such init iat ives and invites you to 
keep well informed on energy saving measures that  could also help 
st ream line operat ing costs. 
 7+(�&,74�,6�029,1*�
 
Since the commercial building where CI TQ offices are located will soon be 
turned into a resident ial building, the CI TQ has up to May 1, 2005 to find a 
new locat ion and m ove. We will inform  you of our new address as soon as 
possible. Unt il then, rest  assured that  we will do everything possible so that  
this move does not  in any way com prom ise the services we provide to 
operators. 
 '2�<28�.12:�:+2�,6�,1�&+$5*(�2)�<285�&$6(�),/("�
 
For all quest ions concerning your classificat ion, please dial (514)  499-0550 
or 1-866-499-0550, followed by the extension num ber of the case manager 
responsible for your region. 
 
,VDEHOOH�-HWWp��H[W������
01 -  Î les-de- la-Madeleine 
02 – Gaspésie 
03 – Bas-Saint -Laurent  
15 – Saguenay–Lac-Saint -Jean 
16 – Manicouagan 
17 – Duplessis �0DUF�%RXFKDUG��H[W������
08 – Eastern Townships 
13 – Outaouais 
14 – Abit ibi-Tém iscam ingue 
18 – Nord-du-Québec 

1DQF\�*LOEHUW��H[W������
04 – Québec City and Area 
05 – Charlevoix 
06 – Chaudière-Appalaches 
07 – Mauricie 
20 – Centre-du-Québec �.DULQH�*DURQ��H[W������
09 – Montérégie 
10 – Lanaudière 
11 – Laurent ides 
12 – Montreal 
19 – Laval 


